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Introduction 
 
The following is a brief introduction to the mambo-phpShop component which provides direct integration between 
the Mambo Content Management System and the phpShop open source e-commerce software – enabling you to 
manage both website content and an e-commerce catalogue through a single familiar interface.  Text presented in 
bold is just to highlight key words or points, and to help you scan quickly through the document. 
 
This guide assumes that you already have Mambo installed on your web server.  For information about how to 
install Mambo, see the official documentation and the forums on the Mambo website (see www.mamboserver.com).  
For an introduction to using Mambo, it is highly recommended that you read the Mambo Quick Start Guide before 
reading this tutorial.  The Mambo Quick Start Guide can be found here: www.netshinesoftware.com/mambo-
tutorial.html.   
 
Installation of mambo-phpShop is also beyond the scope of this guide, although the process is quite simple if you 
are able to use the automatic installer.  For details on how to install mambo-phpShop, please refer to the official 
website: www.mambo-phpshop.net and read the user guide (available by selecting ‘documentation’ on the main 
menu of the official website). 
 

Basic Principles – Important! 
 
The mambo-phpShop component does not in itself provide e-commerce facilities – the underlying system is a 
separate e-commerce package: phpShop .  The mambo-phpShop component provides a way of administering the 
phpShop package via the mambo administration tool.  This is important to understand, because it means that all of 
the data associated with your online shop is held separately from the data associated with your mambo website. 
 
The sections, categories, and items that make up your mambo website therefore have absolutely nothing to do with 
the category structure you use for your online shop.  One of the main drawbacks of Mambo 4.5.1a (and previous 
versions) is that you are limited to a 3-level hierarchy (section->category->item) – you cannot have nested  
categories  (eg. section->1st-category->2nd-category->3rd-category->item).  With mambo-phpShop however, you can 
have as many nested categories as you like – the hierarchy is completely up to you.* 
 
Although much of the mambo-phpShop component is quite self-explanatory, there are so many options and 
features that it can be difficult to know where to start, or in what order you should do things.  If you follow this guide 
from beginning to end, you should manage to not only become familiar with the way the product works, but also to 
build your shop in a logical and practical order. 
 

Getting Started 
 
Installation of mambo-phpShop consists of 2 stages: component installation , and module installation .  In 
mambo, modules  are individual packages of ‘screen real estate’ and are usually used for displaying the output of a 
component .  The component is what does the bulk of the work, but the module is what enables you to see the 
results.  It is therefore essential to make sure you install the module as well as the component! 
 
As with applying templates (see the Mambo Quick Start Guide), simply installing mambo-phpShop does not make it 
appear on your website – it just makes it available to you.  Once installed, you need to indicate to mambo that you 
want to display the output of the module on your site, as well as where and how to display it.  To do this, go to 
Modules->Site Modules as shown in figure 1.  

* It is expected that a future version of Mambo will allow multiple nested categories, but until then, many have found that mambo-phpShop allows 
them to work around this limitation – even if they do not actually want to sell anything online.  The shopping cart features of mambo-phpShop can 
be turned off, thus becoming simply a hierarchical catalogue with no shopping cart or payment facilities. 



Figure 1 – Accessing the Site Module Manager 

 
 
 
This takes you to the Site Module Manager as displayed in figure 2.   
 

Figure 2 – The Site Module Manager 

 
 
 



In order for the output from a module to be displayed at all in the front end of your website, it has to be ‘published’.  
You can publish the mambo-phpShop module by clicking on the red ‘X’ next to the module name in the Site Module 
Manager, or alternatively, check the box next to the module, and then click on the ‘Publish’ toolbar button.  Click on 
the module name to enter the Site Module Editor (see figure 3). 
 

Figure 3 – The Site Module Editor 

 
 
Here you can optionally enter a title for the module  and whether that title should be displayed to the end user, as 
well as specifying the template position  where you would like the output to be displayed.   
 
It is important to note that most templates do not support all of the available positions, so some of the options 
available in this dropdown list will actually result in the module not appearing at all.  The most common template 
positions (left, right, top, bottom) are almost always supported, although it has been known for a template to insist 
that the ‘left’ position actually be located on the right of the page! 
 
When using this editor, you need to be aware that what you are dealing with is specifying the location of your 
product catalogue hierarchy display .  Basically, this forms a menu to enable your visitors to navigate to the 
products in your shop (see figure 4).  It is therefore usually appropriate to locate this module in the same place (or 
near to) your main menu (which is also a module).  The actual product details  will be displayed in the main area of 
your web pages – regardless of the location you specify for the module (but without selecting something in the 
menu provided by this module, the user will never be able to get to the product details). 
 
The ‘Location(s)’ tab on the right of the Site Module Editor lists all of the menu options from all of your menus.  This 
enables you to specify which pages of your site will display this module .  For example, you might want your 
shop hierarchy only to be visible from your home page.  To specify more than one page, hold down the ‘Ctrl’ key 
whilst selecting (or just use the ‘All’ option if you want the module output to be visible on every page – which is quite 
likely for a shop). 
 
Click on the ‘Parameters’ tab for more options regarding the output of this module (see figure 5). 



Figure 4 – Example of Module Output in Website Fron t End 

 
 
 

Figure 5 – The Parameters Tab 

 
 
 
Most of these options are fairly self-explanatory, but it is worth highlighting the ‘Category display type’ .  The ‘Link 
List’  option will display the hierarchy using menu links in the same style as your template, whereas ‘dTree’  will 
present your hierarchy using a graphical tree structure (as seen in figure 4).  If your template has a dark 
background, you will probably find the ‘Link List’ style more appropriate, as the images of the graphical tree are 
‘antialiased’ against a light background (so the pictures look strange against a dark background). 
 

Configuration 
 
You can enter the administration area  for your online shop, by selecting ‘mambo-phpShop’ from the components 
menu, or from the link on the home page of mambo, as shown in figure 6.  This takes you to the store summary  
screen, as shown in figure 7.  Note, you can return to the store summary screen any time by selecting ‘summary’ 
from the ‘Store’ menu in the mambo-phpShop menu bar. 
 



Figure 6 – Accessing mambo-phpShop.  

 
 

Figure 7 – Store Summary 

 
 
Good news! From here on, the majority of features are well documented in the program itself, so administering your 
store is very intuitive – a bit of experimentation, and you should be well on your way.  One of the first tasks is to set 



up your basic store configuration  – things like store name, and default currency.  Select ‘Edit Store’ from the 
‘Store’ menu to set up these details (see figure 8). 
 

Figure 8 – Accessing the Store Editor 

 
 
 
Fill in as many of the details as you can on each tab in the dialog box shown in figure 9. 
 



Figure 9 – The Store Editor 

 
 



On some of the dialogs in the mambo-phpShop administration tool, after you click on the ‘Save’ toolbar button, you 
are taken to a read-only summary  of the details you have just saved, along with a link to go back and edit the item 
again.  Remember to check all of the tabs on each dialog you enter, to make sure you have filled out everything. 
 
After setting up the basic details about your store in the store editor, you need to go to the configuration  area.  To 
do this, select ‘Configuration’ from the ‘Admin’ menu.  There are various options here, allowing you to specify which 
features you want to use, and how you want to display things.  See figure 10. 
 

Figure 10 – Configuration 

 
 
 
After setting up your configuration details, you need to specify how you want to charge VAT (if at all).  To do this, 
you need to access the list of tax rates, by selecting ‘List Tax Rates ’ from the ‘Tax’ menu, as shown in figure 11. 
 



Figure 11 – Accessing The VAT Rate List 

 
 
Unless you are trading to and from various different locations in the world, you will probably only want a single tax 
rate – or maybe two (eg. one for within the European Union, and one for the rest of the world).  You can have as 
many different rates as you like though – so could set a different rate for each country if you want.  The list of rates 
for your shop is displayed as shown in figure 12. 
 

Figure 12 – The Tax Rate List 

 
 
 
Click on one of the links, or the ‘New’ toolbar button to add or edit a tax rate.  You will need to specify the country 
and region, as well as the percentage tax applicable.  The tax percentage must be entered as a decimal value (so 
the current UK rate of 17.5% VAT is represented as 0.175). 
 



Manufacturers and Vendors 
 
If your shop only includes products from one manufacturer AND there is only one individual or company selling 
products through your website, then you can skip this section and move on to ‘Setting Up Your Catalogue’.  Even if 
you have many different manufacturers, you might not want to list details about them on your site, in which case you 
too can skip this section. 
 
For those still with me, one of the interesting features of mambo-phpShop is the ability to categorise manufacturers, 
and even to have a number of little ‘sub-shops’ hanging off your website.  This latter feature might be useful if your 
site represents a chain of stores, a franchise, or a membership system where members can sell their own products. 
 
Just to clarify: a manufacturer  is an individual or company that produces the merchandise your site sells.  A 
vendor  is an individual or company that sells goods through your website.   
 
In the majority of cases, there will be several manufacturers, but only one vendor.  If there is only one manufacturer 
and only one vendor in your website, you need to nothing – a single manufacturer record and a single vendor 
record are supplied by default.  If you have several vendors, but each one manufactures their own products, you will 
likely need to add one record to your manufacturers list AND one record to your vendors list for each vendor. 
 
If you wish, you can choose to categorise your manufacturers.  You can have as many manufacturer categories  
as you like, but manufacturer categories (unlike product categories, which we will come onto later) cannot be nested 
– in other words, there is no hierarchy.  You just have a flat list of categories, and each category has a flat list of 
manufacturers.  Use the ‘List Manufacturer Categories’ option from the ‘Manufacturer’ menu to define your 
manufacturer categories if required. 
 
It is also possible to create manufacturer records directly without specifying a category.  To create your 
manufacturers, select ‘List Manufacturers’ from the ‘Manufacturer’ menu, as illustrated in figure 13. 
 

Figure 13 – Accessing the Manufacturers List 

 
 
 
This takes you to the manufacturer list , shown in figure 14. 
 



Figure 14 – The Manufacturer List 

 
 
 
Click on the ‘New’ toolbar button to create a new manufacturer, or on one of the links displayed to edit an existing 
manufacturer record.  You can enter the manufacturer’s name, website address, category (if applicable), e-mail 
address, and description using the dialog shown in figure 15. 
 

Figure 15 – Manufacturer Information 

 



 
Setting up vendors is similar, but you can add a bit more information than with manufacturers.  In fact, the vendor 
information screens are practically identical to the store editor screens (see figure 9).  As with manufacturers, you 
can set up vendor categories  by selecting ‘List Vendor Categories’ from the ‘Vendor’ menu. 
 
To set up the actual vendors, select ‘List Vendors’ from the ‘Vendor’ menu, or use the icon on the summary page as 
shown in figure 16. 
 

Figure 16 – Accessing the Vendor List 

 
 
 
As usual, this takes you to a list of existing records (if any), from where you can add or edit your vendors.  Note:  In 
the version of mambo-phpShop in use at the time of preparing this tutorial, there appears to be a bug which 
prevents you from entering a detailed description and terms of service for your individual vendors. 
 

Shipping Details 
 
I know you’re anxious to start adding products to your catalogue, but please be patient!  It is wise first of all to think 
about how you will charge for postage and packing .  The easiest way is to have a fixed shipping price for all of 
your products, but this is not always practical – especially if your products vary greatly in size and/or weight. 
 
Not only do you need to think about shipping rates, but also shipping methods.  Will you offer more than one 
shipping method – eg. next day delivery as well as standard?  DHL as well as Royal Mail?   
 
Even if you decide to only use one company for all of your shipping, you still need to tell mambo-phpShop about it.  
To set up a new ‘shipper’, select ‘Create Shipper’ from the ‘Shipping’ menu.  This takes you to shipper editor, shown 
in figure 17. 
 



Figure 17 – The Shipper Editor 

 
 
 
List order is just a numeric value which is used to sort the shipper names, so enter 1 for the shipper that you want to 
be listed 1st, 2 for the one you want to be listed 2nd, etc. 
 
When you have added the shipping companies you want to use, you need to configure the shipping rates .  You 
can set up different rates for different service levels (eg. next day, two day, first class etc.) or according to the 
weight of the shipment.  You can also select whether to add VAT to the shipping rate or not.  All of this takes place 
in the Shipping Rate Editor – see figure 18. 
 

Figure 18 – The Shipping Rate Editor 

 
 
To edit or delete existing shipping rates, select ‘Shipping Rates’ from the ‘Shipping’ menu. 



Setting Up Your Catalogue 
 
Now we get to the heart of your online store – the products.  Before you can actually add the products though, you 
need to decide on a category structure  that is logical, and will assist your users to locate the product they are 
looking for.  To set up a category tree, select ‘List Categories’ from the ‘Products’ menu, or use the summary page 
icon as shown in figure 19. 
 

Figure 19 – Accessing The Category Tree 

 
 
 
This will take you to the Category Tree, as illustrated in figure 20. 
 



Figure 20 – The Category Tree 

 
 
Again, the layout of the screen is fairly self-explanatory.  Clicking on a category name allows you to edit the details 
for that category, a separate link takes you to a list of products that are assigned to the category, and you can 
adjust the order in which sibling categories are displayed. 
 
When you click on the ‘New’ toolbar button, or on a category name, you are taken to the Category Editor , which is 
illustrated in figure 21. 
 



Figure 21 – The Category Editor 

 
 
In the vast majority of cases, when you create a new category, you will only need to enter a name and description 
for the category, and specify the parent category .  Don’t worry if you forget to specify the parent – you can just 
click on the category name to come back into the above screen and edit it. 
 
After you have set up some categories, it is time to add the product details .  To do this, select ‘List Products’ from 
the ‘Products’ menu, or click on the ‘Product List ’ icon on the store summary, as shown in figure 22. 
 



Figure 22 – Accessing the Product List 

 
 
 
This will take you to a list of all products in the entire database.  If you wanted to narrow this down to only those 
products in a particular category, you could click on the ‘[Show]’ link in the category tree (figure 20).  Either way, you 
can use the search box  to filter down to the products you are interested in.  Of course, this is not a concern until 
your catalogue is fairly well populated.  Figure 23 shows the product list, which is in a format that you should find 
familiar by now! 
 

Figure 23 – The Product List 

 
 
 
When you click on a product name, or create a new product, you are taken to the Product Editor.  This is made up 
of several tabs (the first of which is shown in figure 24). 
 



Figure 24 – The Product Editor, Product Information  Tab 

 
 
 
The next tab (‘Product Status’ ) requires a little explanation.  There are often times when you need to list variations 
on a product – for example, your product might come in different sizes, colours, shapes, etc.  At times there may be 
optional extras which cost more, or even variations which cost less than the standard product offering. 
 
There are 2 ways of presenting the variations on your basic product.  You can either specify a list of configurations 
for the user to choose from, or split up the different attributes so that your user can create their own configuration.  
Or you can offer both choices if you like. 
 
Either way, you need to specify the attributes that go into determining the configuration of your product variation.  
An attribute is just a name to which a list of allowed values can be assigned (for example an attribute name might 
be: ‘colour’, with the allowed values being ‘red’, ‘green’, and ‘blue’). 
 
To add an attribute, click on the ‘Add Attribute’ toolbar button at the top of the screen (it doesn’t matter which tab 
you are on in the product editor).  See figure 25. 
 



Figure 25 – Adding a New Attribute 

 
 
 
You are then prompted for an attribute name and a ‘list order’.  List order is a numeric value which is used to sort 
the list of attributes into order – the same as on the shipping editor (figure 17).  When you click on ‘Save’, you are 
taken to the main list of attributes for this product, which is illustrated in figure 26 (this is the same screen that you 
would get if you chose ‘List Attributes’ from the ‘Current Product’ sub-menu on the ‘Products’ menu, as shown in 
figure 25). 
 

Figure 26 – The Attribute List 

 
 
 
Now to specify the allowed values for each attribute, you need to return to the product editor, and switch onto the 
‘Product Status’ tab (see figure 27). 
 



Figure 27 – The Product Editor, Product Status Tab 

 
 
 
So, using the example of a product which comes in a number of different colours, we could enter the following in the 
attribute list:  Colour,Black[-1.25],Red,Blue,Silver[+10.50],Gold[+25.00]; 
 
This would mean that the ‘Colour’ attribute has allowed values of ‘Black’, ‘Red’, ‘Blue’, ‘Silver’, and ‘Gold’.  If the 
customer selects ‘Black’, the price of the product is reduced by £1.25 (assuming British currency here!).  If Silver is 
selected, the price is increased by £10.50, and Gold attracts an extra £25 surcharge.  Note that the attribute ‘Colour’ 
must be defined (using the ‘Add Attribute’ toolbar button) for this to work.  You can set the allowed values of more 
than one attribute by separating the attributes with a semi-colon. 
 
This method of presenting attributes allows the customer to set values for each attribute separately.  In the shop’s 
front end (ie. on your website), the product details page might look something like figure 28 (assuming 2 attributes 
have been defined: size and colour). 
 



Figure 28 – Example of Attributes in the Front End 

 
 
If you don’t want your customer to mix-and-match attributes to their own desired configuration (for example, if your 
extra large widgets are only available in black), you can use an alternative method of display.  We will discuss how 
to do this a bit later – first, let’s finish off with setting up the product details.  The next tab is the ‘Dimensions and 
Weight’  tab, which is illustrated in figure 29. 
 

Figure 29 – The Product Editor, Dimensions and Weig ht Tab 

 
 
 
Finally, you can add images (thumbnail and normal-sized) for your product on the ‘Product Images’  tab, shown in 
figure 30.  Make sure you optimise your images so that the file sizes are nice and small – especially for the 
thumbnails. 
 



Figure 30 – The Product Editor, Product Images Tab 

 
 
 
Going back now to offering variations on a product: If you want to offer a fixed list of variations for your customer to 
choose from, rather than allowing them to pick and mix attributes as they please, you need to create some ‘items’ .  
Note: These are different from the content ‘items’ in Mambo itself.  An item in mambo-phpShop is a pre-defined 
variation on the main product.  In order to create an item, you have to set up at least one attribute  first.  Hence, it is 
only after you have added an attribute that the ‘New Item’  toolbar button and its related menu option appear (as 
shown in figure 31). 
 
 



Figure 31 – Adding a New Item 

 
 
 
This is where it could get confusing!  When you click on ‘New Item’ or ‘Add Item’, you are taken to a screen which 
looks identical to that shown in figure 24.  You need to keep your wits about you so that you don’t get lost – 
remember you are now dealing with a ‘child’ item, or variation of the main product. 
 
You have all the same options as when adding the main product, and when a customer selects one of your items, 
the display of the product will switch to what you define for the item.  Normally, you would probably only want to 
enter a new SKU and price, and perhaps a new image (for example to show the product in the chosen colour and 
size).  But if you want to, you can enter a completely different name and description as well. 
 
You can even add further attributes  to the item itself – so a customer can select a variation of your product from a 
list, and then proceed to specify further attributes individually.  You can also display both a list of fixed variations 
(items) and a list of the individual attributes for a product – perhaps to demonstrate the most popular combinations 
of attributes, or to apply a special price to certain combinations. 
 
When you look at your list of products (like figure 23), if you have any items defined for a product, you will be able to 
‘drill-down’ into them as shown in figure 32. 
 

Figure 32 – Product List with Items 

 
 
Another useful feature, is when you are looking at the details of an item, you can quickly jump to the editor for that 
item’s parent product  by using the ‘Return to Parent Product’ toolbar button (see figure 33). 



Figure 33 – Return to Parent Product Toolbar Button  

 
 
 
In the front end, your items will be displayed in a drop-down list so that the customer can select your pre-configured 
variation. 
 
There are several other features which we have not really touched on (like adding separate prices for different types 
of shopper), but by now you are hopefully becoming familiar with the way things work, so it shouldn’t be too difficult 
to work it out if you need to use some of the more advanced features.  We still have some ground to cover though, 
so on we go to… 
 

Payment Methods 
 
The area of payment processing  can get a bit complicated, and it might be best to leave this to your web designer 
to sort out if possible.  If you are able to use one of the payment processing companies that are already supported 
by mambo-phpShop, it will make life a lot easier (you will need to sign-up with a payment processor yourself – the 
program won’t do that for you!).  You can see the options available by clicking on the ‘List Payment Methods’  icon 
on the store summary, or by selecting ‘List Payment Methods’ from the ‘Store’ menu.  See figure 34. 
 

Figure 34 – The Payment Methods List 

 



 
It is possible to create a new payment method (there is a ‘New’ toolbar button), but you may to hack the mambo-
phpShop code in order to make use of it (not for the faint-hearted!) 
 
The configuration options for each payment method are different – depending on what is required by that payment 
service provider.  Usually your payment service provider will give you some kind of code, key, or user name which 
needs to be entered in the Payment Method Editor . 
 
The Payment Method Editor consists of 2 tabs – the first of which you will probably not need to touch.  Figure 35 
shows the 2nd tab (‘Configuration’), which varies depending on the payment service provider, and the example 
shown here is for WorldPay. 
 

Figure 35 – The Payment Method Editor 

 
 
 
Some payment processors will allow you to specify a script to be run on successful completion of a payment.  Such 
a script could be used to automatically update the order status  in mambo-phpShop so that you don’t have to 
manually tie up all of your online receipts with your product orders.  In the case of WorldPay, mambo-phpShop 
comes with a script to do this.  The file is called ‘worldpay_notify.php’ , and it can be found in the following 
location:  http://www.your-domain.com/your-mambo-folder-if-applicable/administrator/components/com_phpshop/.  
You will need to enter the appropriate URL (web address) for the script file in WorldPay’s control panel. 
 
Other payment service providers may use different methods of automatically notifying you when a payment is 
received.  Again, it is probably easiest to get your web designer to sort out the requirements for this, but if you need 
to do it yourself, check with your payment service provider as to what their requirements are.  Often, automatic 
notification is referred to as ‘IPN’ or ‘Instant Payment Notification’ . 
 

Order Processing 
 
Your shop is online, your catalogue is bursting at the seams, you’ve run all of your payment processing tests, and 
you’re ready to go live!  Well, maybe not quite.  You need to know what to do when those orders come flooding in.  
When someone orders a product through your mambo-phpShop website, a record is created in the system with the 
details of the order. 
 
The order record  has a ‘status’  to indicate where the order is in the stream of events – for example, whether it has 
been paid for, shipped, or cancelled.  The actual values you use for status are up to you, but by default you are 
given status values of Pending, Confirmed, Cancelled, Refunded, and Shippe d.  If you want to define your own 



status values, you can do so by selecting ‘List Order Status Types’ from the ‘Order Status’ sub-menu of the ‘Orders’ 
menu. 
 
To view all of the orders in the system, click on ‘List Orders’ on the ‘Orders’ menu.  This takes you to the Order List 
which is illustrated in figure 36. 
 

Figure 36 – The Order Status List 

 
 
 
When you click on an order number, you are given the full details of the order as shown in figure 37.  You also have 
the ability to scroll through all of the order details using the ‘prev’ and ‘next’ links at the top of the page.  The rest is 
up to you! 
 



Figure 37 – The Order Details 

 


